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“Economic Inclusion.”
“Consumer Empowerment.”

These are popular buzzwords today, especially
among opinion leaders and policymakers con-
cerned with finding ways to make them a reality
for low-and-moderate-income Americans. How do
they see Financial Service Centers fitting into this
picture? How will their decisions affect your future?

For the Financial Service Center (FSC) industry
and customers these phrases represent practice,
not theory. Economic inclusion is alive and well
today via the financial products and services we

make available to all — without discrimination —

regardless of income, account or credit history. We
are not in the business of saying “no;” rather, our
philosophy is based on saying “yes!” We provide
universal access to the financial services consum-
ers need, when they need them, in the ways they
prefer. This includes access to mainstream financial
options previously unavailable to low-and-mod-
crate-income Americans. Economic inclusion is a
core attribute of all we do.

So too is the concept of consumer financial
empowerment. To us it means providing knowl-
edge and opportunity for consumers to enhance
and improve their financial lives; through access to
savings, credit building opportunities and financial
education. These are the cornerstones of the FISCA
Consumer Empowerment Program, which was
created to complement the financial transactions
preferred by our customers. It does not force them
to fit into programs designed for those with greater
means and greater liquidity.

Financial Service Centers are already walking the

walk and talking the talk. This year’s conference

will demonstrate how the long term commitment
of F'SCs to economic inclusion and consumer
financial empowerment benefit consumers and
helps to build our businesses. It will also give us
insight into how we can take our activities to the

next level, to accomplish even more. You'll receive
diverse business perspectives available nowhere else
— to help you improve your overall competitiveness
while also enhancing your reputation. When com-
bined with opportunities to hear about the latest
industry developments, explore new aspects of the
business and network, the Conference is certain to
be the industry highlight of your year.

It all takes place October 17-20, 2008 at the
spectacular Mandalay Bay Resort & Casino
in Las Vegas, NV.

While membership is not required to attend the
joining FiSCA now you can save
significantly on your registration. In addit

Conference, b
n, carly
registration discounts are available. However, you
must register by August 21st to qualify for these

significant savings.

Register now for Early Bird savings and
save even more by joining FiSCA today.

To apply for FiSCA membership or to register

for the Conference, go to www.fisca.org or call
201.487.0412. And don’t forget to book your rooms
at the Mandalay Bay Resort by using the hotel link
available at www.fisca.org



2008 FiSCA Annual Conference and Exposition Mandalay Bay Resort & Casino « Las Vegas, NV

THURSDAY, OCTOBER 16, 2008

4:00 pm — 6:00 pm

Board of Directors Meeting

FRIDAY, OCTOBER 17, 2008

8:00 am — 1:00 pm

12:00 noon — 7:00 pm
1:00 pm — 5:00 pm
2:00 pm — 6:00 pm
6:30 pm — 8:00 pm

Fifteenth Annual FiSCA

Golf Tournament

Desert Pines Golf Club

Continental breakfast at 7:00 am at the golf course
Exhibitor Set-Up

Early Attendee Registration

Small Dollar Loan Forum

Welcome Reception

Sponsor: NetSpend Corp.

SATURDAY, OCTOBER 18, 2008

7:00 am — 12:30 pm
7:45 am — 9:45 am

8:00 am — 11:30 am
8:30 am — 9:45 am
10:00 am — 12:00 noon

12:00 noon — 2:00 pm

2:15 pm — 4:15 pm

FiSCA Conference Registration
Compliance Track Workshop I
(Pre-Registrants Only)
Continental Breakfast
Exhibitor Registration
Workshops
General Session I
Welcome:
Emanuel Levy, Conference Chairman
State of the Association:
Joseph Coleman, Chairman, FiSCA
The Washington Update
Jeffrey Silverman, VP, FiSCA,
Chairman Government Affairs Committee
William Sellery, Sellery Associates,
FiSCA Washington Representative
“Economic Inclusion/Consumer
Financial Empowerment”
Speakers:
Joseph Coleman, FiSCA Chairman,
Rite Check Cashing, Inc.
Deborah Wright, Chairman & CEO,
Carver Federal Savings Bank
Jay Shipowitz, ACE America’s
Clash Express

Refreshments
Exhibit Hall — Pre-Opening
Buffet Luncheon

General Session II

“Winning the Battle
for Customers”

Speakers:
William McCracken, President &
CEO, Synergistics, Inc.

STRIPSTEAK

3:00 pm — 7:00 pm
4:30 pm — 5:45 pm
7:00 pm — 9:00 pm

Elizabeth Rowe, Group Director,
Banking Services, Mercator Advisory Group
Other Speakers — TBD
FiSCA Conference Registration
Workshops
Exhibit Hall Grand Opening
Cocktail Reception & Buffet
Sponsor: Western Union

SUNDAY, OCTOBER 19, 2008

8:00 am — 12:00 noon
8:00 am — 10:00 am

10:15 am — 11:45 am

11:50 am — 1:00 pm
1:00 pm — 2:30 pm

2:45 pm — 4:00 pm
4:00 pm — 7:00 pm

Sunday evening:

FiSCA Conference Registration

Exhibit Hall

Continental Breakfast (8:00 am — 9:00 am)

General Session III

Annual Meeting, Elections and

Association Business Awards

Presentations
The William Siegel Financial Service
Provider of the Year Award
Activa Awards

“Freedom of Choice in Financial
Services”

Speaker:
George McGovern, Former U.S.
Senator

Workshops

Luncheon

Scholarship Awards

Keynote Speaker:
Karen Hughes, Former Counselor to
President Bush, Former Under Secretary
of State for Public Diplomacy & Public
Affairs, Former Communications Director
“Bush For President 2000” and
Communications Consultant for President
Bush’s Re-Election Campaign 2004

Sponsor: MoneyGram International

Workshops

Exhibit Hall

Refreshments

ON YOUR OWN

MONDAY, OCTOBER 20, 2008

7:30 am — 9:30 am

8:15 am — 9:30 am
9:00 am — 11:30 am

11:30 am

Compliance Track Workshop II
(Pre-Registrants Only)

Continental Breakfast

Workshops

Exhibit Hall

Continental Breaffast (9:30 am — 10:30 am)
Exhibitor breakdown
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Conference Registration Form

PLEASE COMPLETE THE FOLLOWING:

NAME:

NAME FOR ID BADGE:

TITLE:

COMPANY:

ADDRESS:

CITY: STATE: ZIP:
TELEPHONE: FAX:

E-MAIL ADDRESS:

SPOUSE NAME:

NAME FOR ID BADGE:

Please note: Registration fee for children 12-17 is $100.00
For Additional Registrations You May Photocopy This Form.

CONFERENCE FEES:

Early Registration (must be received with Regular Registration

payment by August 21, 2008) (After August 21, 2008)

- FISCA Member......cccocoeiviiiinninne. $745.00 - FiISCA Member ......ccccovviiiiinnnne

- Non-Member.... $1145.00 - Non-Member ... .

= SPOUSE vttt $325.00 = SPOUSE ..ttt $350.00

YES! I WANT TO BECOME A FiSCA MEMBER!
Please charge my credit card below for membership dues at $225 x =$
# of locations

COMPLIANCE TRAINING CERTIFICATION:

And charge my credit card below an additional $199 (for the two required courses).

BILLING INFORMATION:

O VISA 0O MASTER CARD O DISCOVER O AMERICAN EXPRESS

CREDIT CARD# — — _/_ - _/_ - _/_ — — — EXP__ _/_ —

YES! PLEASE REGISTER ME FOR THE COMPLIANCE TRAINING CERTIFICATION PROGRAM

NAME ON CREDIT CARD (PLEASE PRINT) SECURITY CODE

BILLING ADDRESS

AMOUNT $: SIGNATURE

Sorry, FiSCA cannot bill you. All fees must accompany this form. Or save time and
register online at www.fisca.org.

FAX COMPLETED FORMS TO FiSCA 201-487-3954 OR
REGISTER ONLINE AT WWW.FISCA.ORG

REGISTRATION FEE
Registration fee includes
attendance at all confer-
ence sessions and
special events.

MULTIPLE
REGISTRATION
DISCOUNT

Third and subsequent
attendees from the same
organization (not includ-
ing spouse) are entitled
to an additional discount
of $100.00. (For example,
a third and subsequent
attendee from the same
organization will pay
$645.00 for member or
$1045.00 for non-member
Early Registration and
$745.00 for member or
$1145.00 for non-member
Regular Registration after
August 21st).

IMPORTANT
Registration payments
must be received at
FiSCA Headquarters

(NJ) by October 10, 2008.
Those wishing to register
after October 10th, must
do so at the door.

CANCELLATION
POLICY

Written notification of
intent to cancel that is
received more than 45
days prior to Friday,
October 17, 2008, will
result in a full refund,
less a $50 handling fee.
No refunds will be made
after September 2, 2008.

RETURN THIS
FORM WITH YOUR
PAYMENT TO:
Financial Service Centers
of America, Inc.
Court Plaza South-
East Wing

21 Main Street,

P.O. Box 647
Hackensack, NJ 07602
Tel: 201-487-0412
Fax: 201- 487-3954
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